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INSTALLATION

1.Go to the menu Modules Modules of your PrestaShop

2.Click on Add a new module (on the top right corner)

Updateall| Add anewmodule | Help

Authors| 2 B

3.Click on Choose a file

ADD A NEW MODULE

=,
71 g The module must either be a Zip file (.zip) ora tarball file (.tar, .tar.gz, ,tgz).
H

Modulefile | g 'ioconsultas.zip &= Choose afile

. Upload this module

4 .Select the Igconsultas.zip file

5.Click on Upload this module

6.Find the FAQ Product Sheets — Questions about Products
module

7.Click on Install

Front Office Features

FAQ Product Sheets - Questions about Products v1.1.5 - by
[’H Linea Grafica -
= Receive and answer your customer questions. Go to the menu Catalog -

FAQ Product Questions to. manage them.




MODULE CONFIGURATION

1.The module automatically adds a new Questions section in each
product sheet.

MORE INFO

Fashlon has been creating well-designed collections since 2010. The brand offers feminine
full ready-to-w ection in which avery item is a vital part of 3 woman's wardrobe. The res
peautiful pieces are made in taly and manutactured with the greatest attiention. Now Fashion extends to a range of ac

which has since evolved Into a
i ure style All the

QUESTIONS

Send us your question

Be the firstto ask 2 question about this product!

|
2.Click on the button

You can easily customize the text from the back-office in the menu Localization Translation, choose
Installed modules translations and translate the tab and tab-consultas field of the Igconsultas module.

3.Fill up the fields, tick the box | have read and agree to the
Conditions of Use and click on the Send button

QUESTION ABOUT THE PRODUCT

*NAME WJohn

*EMAIL |
L

*QUESTION \Will this product be available again?

* Required fields

| have read and agree to the Conditions of Use (read)




4.You will receive by email a notification that will show you the
question that you have received (to the email address set in the
menu Preferences Store Contacts

LINEA GRAFICA

DEMO - MODULES

You have received a new question about a product

Question: Will this product be available again?

Information:
John

Faded Short Sleeve T-shirts

Module Demo

You can easily customize the content of the email from your FTP by going to modules Igconsultas emails.

5.G o to the menu Catalog FAQ — Product questions

Qv

@ DASHBOARD
& CATALOG

A A T LR -] ) ILI’ 1 CHan I5

6.Click on the button # Add an answer

FAQ - PRODUCT QUESTIONS 1

ID Product Customer Email Date question Question Display question Date answer Answer
Faded Wullthxs
cFioit product
John 07/09/2015 be n ” 2 # Add an answer
Sleeve :
§ available
T-shirts

again?



7.Fill up the Answer field and save

Display question “

* Name @ John

* Email
* Date question  2015-07-0 (8

Question = Edit~ Insert v View v Format~ Table v Tools ~

<» B I US = = = Paragraph v 99 A EEEE S 3 H@B

Will this product be available again?

* Date answer 2015-07-0 [

Answer @ Edit~ |Insert ~ View v Format ~ Table v Tools ~

<» B I U & E = = Paragraph v 99 A EEEE %S 3 H G

Yes, it will be available next week

X =

Cancel Save

You can also modify the customer question if there are some mistakes.

8.The customer that have asked the question will receive a
notification by email (to the email address set inside the form)

G LINEA GRAFICA

DEMO - MODULES

You have received an answer to your question

Question:

Will this product be available again?

Answer:

Yes, it will be available next week

Module Demo

You can easily customize the content of the email in your FTP by going to modules Igconsultas emails.



9.The guestions/answers are disabled by default on the product
sheets.

To display them, you just have to click on the button Display
question : Yes when you answer a question (see point 6)

Display question YES

* Name | John
* Email
* Date question | 2015-07-0 | [

Question | Edit~ Insertv View v Format~ Table~ Tools v

> B I U & & = = Paragraph > A EEEESS & B

Will this product be available again?

Or you can click on the icon in the Display question column

FAQ - PRODUCT QUESTIONS 1

ID Product Customer Email Date question Question Display queston Date answer  Answer
Faded Will this Vgs, it
Short .- product - wulll bie
1 Slecia John 07/0912015 l:)e 07/09/2015  available ¢ Add an answer
5 available next
T-shirts s >
again? week
Once the option Display question enabled, the

qguestion/answer will be displayed on the product sheet

QUESTIONS
Send us your question
QUESTION ANSWER
Will this product be available again? Yes, it will be available next week

John - 09/07/15



10.1In the list of modules, find the module named FAQO Product
Sheets — Questions about Products and click on Confiqure

Front Office Features

FAQ Product Sheets - Questions about Products v1.1.5 - by
Linea Grafica | £ Configure | ~
Receive and answer your customer questions. Go to the menu Catalog - »
FAQ Product Questions to:manage them.

11. Choose the email address to which the email notifications will be
sent every time you receive a new guestion

* Email address: | your_email@email.com

Set the emalil address to which the notifications wifl be sent every time a question is received.

12. Choose how you want to display the module in the product sheets
according to your template (in a block or in a tab)

Display module: = In a new block (PS 1.6) EI

Choose how you want to display the module on the product sheets according to your template

In a block

QUESTIONS

Send us your question

QUESTION ANSWER
Will this product be available again? Yes. it will be available next week
John - 09/07/15

In a tab

QUESTION

Will this product be available again?

John - 09/07/15

ANSWER

Yes, it will be available next week



13. Display/hide the shortcut on top of the product sheets

Display shortcut: @ Yes
® No

Choose to display or hide the question shortcutiin the superior part of the product sheets.

Faded Short Sleeve T-shirts

Reference: demo_1

Condition: New

Faded short sleeve t-shirt with high neckline. Soft and stretchy
material for a comfortable fit. Accessorize with a straw hat and
you're ready for summerl

¥ Tweet f Share &- Google+ @ Pinterest

li} 1 question about the product |
B4 Send to a friend

f Share on Facebook!

B Print

View larger Q

14. Display/hide the icons of the questions

Display icons: & Yes
& No
Choose to display or hide the guastion icons.

QUESTIONS

Send us your question

@ ann on 231022016 Question: Will this product be available again?

Answer: Yes, next week

15.Choose the color of the icons

Icon color: | Yellow B

Choose the color of the icon displayed on the product sheets.



16. Choose the number of guestions to display by default on product
sheets

* Number of questions: | 3

Set the number of guestions you want to display by defauit on the product sheets.

17. Choose the number of extra questions to display when clicking
on the button “Display more”

* Display more: | 10

Set the number of extra product reviews to display when clicking on the button "Display more”.

Display more & Display less

18. Choose the link of CMS page in the question form

Formlink: | Terms and conditions of use B

Choose the CMS page for the link in the question form.

* Required fields
| have read and agree to the Conditions of Us

19. Click on the button H

Save

20. Choose what happens with queries when a user is removed,
and find and manage a user's gueries by email.

MANAGE PRIVACY

Anonymize on customer delate: YES “

Choose to anonymize customer queres when this (s deleted.

email address:

Find wser email and anompmize all his request.

Search querfes reizted with email

Search rezulis




YOUR OPINION

Please take the time to rate our module after buying it. This is quick,
constructive for other PrestaShop users and it helps us develop our
activity.

http://addons.prestashop.com/en/ratings.php

If you have a problem with our module, please get in touch with us
before leaving a feedback, our technical support will do all its best to
solve your problem.
Quality of the module
Quality of the documentation

Ease of installation

Comment and improvement :



http://addons.prestashop.com/en/ratings.php

CONTACTUS

A problem? A question? We are here to help you, Please
use PrestaShop form to get in touch with us.

https://addons.prestashop.com/en/write-to-developper?
id product=18002

If you have issues with the module, please provide us with:

-an access to your back-office (url, email password) with
sufficientpermissions to configure the module

- an access to your FTP (server, username and password)

Contact a community member

Email * Your PrestaShop version Attachment
g Choose a version v Y4
Topic* Module

Customer Questions about Products - F

Your message *


https://addons.prestashop.com/en/write-to-developper?id_product=18002
https://addons.prestashop.com/en/write-to-developper?id_product=18002
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http://addons.prestashop.com/en/administration-tools-prestashop-modules/8734-eu-cookie-law-notification-banner-cookie-blocker.html
http://addons.prestashop.com/en/seo-prestashop-modules/11399-301-302-303-url-redirects-seo.html
http://addons.prestashop.com/en/seo-prestashop-modules/7507-multilingual-and-multistore-sitemap-generator-seo.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/8707-free-shipping-by-zone-carrier-price-and-weight.html
https://addons.prestashop.com/en/customer-reviews/17896-store-reviews-product-reviews-google-rich-snippets.html
https://addons.prestashop.com/en/url-redirects/15291-seo-pack-improve-your-website-indexation-3-module.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/17943-dropshipping-automatic-emails-to-suppliers-carriers.html
https://addons.prestashop.com/en/url-redirects/21749-canonical-urls-to-avoid-duplicate-content-seo.html
http://addons.prestashop.com/en/billing-invoicing-prestashop-modules/6414-credit-notes-memos-cancellation-of-invoices.html
http://addons.prestashop.com/en/content-management/17706-moving-and-duplicating-products-between-categories.html
https://addons.prestashop.com/en/seo-natural-search-engine-optimization/29110-image-compress-optimization-improve-your-speed.html
http://addons.prestashop.com/en/bulk-update-prestashop-modules/19228-regenerate-thumbnails-images-for-large-catalogues.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/18065-fast-access-to-order-details.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/4192-moving-scrolling-text-banner-for-header-marquee.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/6143-image-blocks-banner-ads.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/18002-customer-questions-about-products-faq.html
http://addons.prestashop.com/en/22_linea-grafica




